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ATTACHMENT, ASPIRATION, AND
INEQUALITY IN DOMESTIC
LABOUR IN INDIA: 
THE BONDS OF SERVICE

This ethnographic study explores the gendered dynamics of informal labour in Kolkata, Delhi, and Noida,
focusing on domestic workers’ everyday lives. It critically examines how affect operates within structures of
inequality, shaping both agency and vulnerability. While the intimate and informal nature of domestic work
creates room for negotiation, it also exposes workers to structural oppression. Beyond workplaces, intersecting
identities—caste, religion, gender, age, and politics—shape exclusion within residential spaces, often hindering
collective solidarity. Workers’ own exclusionary practices further fragment communities, complicating class-
based organizing. Through rich narratives, the study captures their migration journeys, aspirations, struggles,
and embodied labour. Ultimately, it highlights their resilience and enduring pursuit of better futures.

is a Visiting Professor of Anthropology in the Department of Sociology and
Anthropology at Ashoka University (Delhi, India). Prior to joining Ashoka, she was an
Assistant Professor at BRAC University (Dhaka, Bangladesh) for 3 years. Dr. Chatterjee
has held academic appointments at the American University of Sharjah (UAE) and
Symbiosis International University (India). She has held postdoctoral fellowship at Max
Weber Stiftung IBO and was a Postdoctoral Research Consultant with Dr. Sarah Lamb
(Brandeis University) on Dr. Lamb’s Andrew Carnegie Fellowship project on ‘Successful
Aging’s Global Moment: Visions and Dilemmas of Aging Well.’ Chatterjee’s research
and teaching engage with the fields of globalization, labour, migration, ethics and
culture, gender and sexuality, reproductive health ,ageing, and well-being.
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S. Irudaya Rajan Jagriti Gangopadhyay Sayendri Panchadhyayi
Associate Professor of Sociology at

the Manipal Institute of Social
Sciences Humanities and Arts

Assistant Professor of Sociology in
the School of Liberal Arts and

Sciences, RV University, Bangalore.

Chair, 
International Institute Of Migration

And Development, Trivandrum.

Registration Link: https://forms.gle/muZiystmvmm4ZDsE7
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